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“Qur aim is to bring people and employment together.
In doing so, we rely on customised solutions that impress
both our clients and staff. tolingo understood this concept
from the start and implemented it perfectly. There was
always support available to us from a dedicated contact who
provided us with regular updates on the project’s progress.
tolingo combines speed and quality, making them the ideal
partner. We are grateful for the successful collaboration, and
would be happy to call on tolingo again for future projects.

Katharina Bernhardt — HR consultant

The Customer

”

HR7 is known for delivering professional and reliable services in the personnel leasing, personnel

recruitment and consulting, on-site management, interim management and in-house outsourcing

segments. We aim to provide the perfect combination of speed and quality. Our clients in a wide

range of industries have benefited from this for years.

Company Description

We are a family business, and all our staff receive an in-
dividual service with a personal touch. We bring people
and employment together. We produce jobs in a way
that reconciles commercial interests with social practices.
We are unequivocally people-focused. At the same
time, we are committed to the highest standard of
service and regard ourselves as an ambitious quality
service provider so that we can meet our clients’ needs.
Overall, we have more than 25 years of management

experience behind us.
www.hr7-gmbh.de

Translation Project Requirements

The biggest challenge in the project was extracting
the full website content in a format that, after trans-
lation, could be uploaded directly into the content
management system (CMS) that is used to edit the

website. Thanks to advice from our specially trained
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customer consultants and with the help of the
CMS-specific export instructions developed by
tolingo, the content could be downloaded from
the system with little effort and no prior technical
knowledge. Using innovative technology, tolingo
was then able to analyse the website content for
repetitions in the text. The savings that resulted
from this were passed on to the customer in the
form of a discount. During translation, HTML
elements in the files were left unchanged so that
all formatting was preserved in full along with
the website structure. This allowed the translated
files to be exported in a format that could be
uploaded directly into the content management
system with minimal effor. The files can be re-
exported in the same way at any time for trans-
lating updated content. Our system recognises
previously translated elements, and the resulting

savings are passed on to customers.

Process Steps
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1. File Export 2. Project Preparation
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3. Translation Process 4. File Import

Identifying the content
management system used for
editing the website content

Analysing the files to find re-

mine appropriate cost savings

About tolingo

The translation agency tolingo GmbH was founded
in Hamburg in 2007; a second branch was opened
in Stuttgart in 2015. Over 50 employees coordinate
the translation projects and assign orders in
accordance with certified procedures to approxi-
mately 6,000 translators working for tolingo
around the world. Clients can order specialist trans-
lations in more than 220 language combinations
and 16 subject areas directly via the webshop at
www.tolingo.com. For complex requirements,
tolingo’s sales managers create customised
solutions aimed at lowering costs and improving
quality by implementing innovative translation

technologies and processes.

Please feel free to contact us for a personal
consultation at: service@tolingo.com or
+49 (0) 40 413 583 100

tolingo GmbH | WinterstraBe 2
22765 Hamburg | Germany

petitions in the text and deter-

Translating and proofreading
the text within the tolingo
system while preserving the
HTML structure

Uploading the translated
files to the website’s content
management system in the
same format as the originals

Customer Benefits

e Thanks to professional advice and easy-to-follow
export instructions, the website content to be
translated can be extracted quickly and simply.

e The technology used by tolingo has analytic
capabilities that allow cost savings to be passed

straight on.

e Translators work directly on the running text
and the HTML structure of the file is preserved.
As a result, the translated file can be uploaded
to the content management system without any
loss of formatting.

¢ Inthefuture, new or modified content can always
be exported in full as the system will recognise
material that has previously been translated for

this customer and calculate the resulting savings.

Case Study | Page 3



